PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Arkansas

Trouble Report Rate (Net Of Instailation & Repeat Reports) (%)

DS3 Dedicated Transport

All CLECs

Circuits

# Trouble
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Trouble
Report Rate

SWBT
Trouble
Report Rate

OO0 - 00000

Dec-00 ¢

Jan-01 ¢
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FPERFORMANGE MEASUREMENT TRAGKING August 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas

Missed Repair Commitments (%)

2 Wire Analog - 8dB Loop
Measurement All CLECs SWBT
# Trouble | #Missed | % Missed | % Missed
Reports | Commits | Commit's Commit's
1 0.5% 5.6%
2 1.0% 5.4%
4 1.9% 7.5%
8 31% 21.4%
2 0.7% 14.8%
1 0.5% 16.1%
0 0.0% 12.4%
o]
1
5
0
Q

—&—All CLECs

0.0% 9.2%
0.7% 9.9%
3.8% 12.2%
0.0% 11.0%
12.5%

Qct-00 1

DSL - Line Sharing
All CLECs ASI
# Trouble | #Missed | % Missed | % Missed
Reports | Commit's | Commit's Commit's

-ASl
—9—All CLECs

oo MNMOODOOOC
CcC OO o0 CcCOoO0 OO0

Jun-01 ¢

WD Reply Attachment C - 179



FERFEORMANGCE MEASUREMENT TRAGHKING

Maintenance - Unbundied Network Elements (UNE)

August 2004

Arkansas

Mean Time to Restore (Hours) - Dispatch
EAAAOS A OALASBAAIOLNE

8.0 dB Loop

] Measurement 1 All CLECs

SWBT

# Trouble
Reports

Mean Time
to Restore

Mean Time
to Restore

183
176
207
248

2.27
268
276
3.26
261
225
1.89
266
247

277

1891
8.37
10.02
19.20
18.04
10.96
9.00
8.34
8.44
935

—&—All CLECs

868
9.06

Jan-01 4+

Feb-01 ¢+

B Loop

AllCLECs

SWBT

Jun-01 4

# Trouble
Reports

Mean Time
to Restore

Mean Time
to Restore

1.31
317
240
1.1
418
298
1.74
457
236
1.78

5.90
822
6.64
8.46
7.99
663
50

7.50
7.01

6.53

<-----sweT
——All CLECs

522

Oct-00 4
Nov-00 +

Loop

All CLECs

# Trouble

Mean Time
to Restore

SWBT

Dec-00 4

Feb-01 +

Mar-01 +

Apr-01 1

May-01 4

Jun-01 4

Mean Time
to Restore

N OKR - W o- N a h

......................................... PRI

0.96
1.75
10.50
354
6.25
6.62
13.50
2.36
nfa
228
1.69

8.44
822
537
37.30
1236
8.63
541
17.53
9.38
513

—&— All CLECs

7.45

Oct-00 4
Nov-00 4

8.58
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Jan-01 1

Feb-01 4




FPERFORMANGE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas

R % ISDN ER! Port
Measurement All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
844
nla 922
n/a 537
n/a 37.30
n/a 12.36 . —@— All CLECs
n/a 8.63 : .
nfa S.41
nla 17.53
n/a 938
nfa 513
nia
n/a 8.58

(=2 =R =Rl eilo el

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Mar-01 ¢
Apr-0t1 ¢

S1 Loop
All CLECs SWBT
# Trouble Mean Time Mean Time
1o Restore to Restore
257 n/a
402 453
nia
378 z
1258 05 : —— Al CLECs
n/a E
n/a

n/a

Nov-00 -
Dec-00 +
Jan-01 4

DS1 Dedicated Transport
All CLECs SWBT
# Trouble Mean Time Mean Time
to Restore to Restore
1.78 n/a
425 453
1.78 nfa
5.28 3.78

526 12.58 . —e—All CLECS]

263 nia
292
302
410
114
1.86
10.3

.
.
.

W o aN =W ON

Jan-01 4
Feb-0t §-- -
Mar-01
Apr-01 +

All CLECs
# Trouble Mean Time Mean Time
to Restore to Restore
n/a 4.65
nfa 3.49
nfa 165
wa 1829 : . ——ANCLECs
nfa 1.76
317
n/a 6.57
9.26
391
1.78

- woooo-~o0co0ocoo

Oct-00 ¢
Feb-01 J»
Mar-01 ¢
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FERF ORMANGE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas

Mean Time to Restore (Hours) - Dispatch

Digital Subscriber Line {DSL) - No Line Sharing

All CLECs 2 In Parity
# Trouble Mean Time (Yes = Q)
to Restore
17 9.56
30 10.23
N 554
38 290
26 404
241
205
265
399
3.00
314
1.33

------ Bencr;.mark
—— All CLECs

0O 000000 oCc oo NN

Oct-00 1
Nov-00 +
Dec-00 4+
Jun-01

Digital Subscriber Line {DSL) - Line Sharing
"] Measurement All CLECs SWBT/ASI
3 67 -08 # Trouble Mean Time Mean Time Z-Value
to Restore to Restore
nfa 25.82
n/a 28.23
nla 5297 3 .
n/a 76.19 I [ S S PR
na 59.87 g —e—AIlCLECs
nfa 3554 2
nfa 80.56
33.78
nfa 15.07
915
12.24
14.29

-01 4+
Jul-01 4

O O0ONOC OO0 0 00O

May-01 4
Jun

Analog Trunk Port
All CLECs SWBT

# Trouble Mean Time Mean Time
to Restore to Restore

n/a 5.90

n/a 8.22

n/a 6.64

nfa 8.46 e T

nfa 7.99 4 4 ——AllCLECs

nfa 6.63 X
5.01
7.50
7.01
653
522
6.06

©C 00000000000

Subtending Digital Direct Combination Trunks

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
n/a 590
nfa 8.22
nfa 664 :
n/a 846 a9t - | [T

nia 7.99 @ Al CLECs !
nia 6.63 :

501
7.50
7.01
6.53
522
6.06

Q0000000 00 o0 D

..................................................................................................................................................................................................
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas

Mean Time to Restore {Hours) - Dispatch

DS3 Dedicated Transport

Measurement

All CLECs

# Trouble

Mean Time
to Restore

swaT
Mean Time
to Restore

Z-Value

{0 o 0o - 0 C OO0 0O -+ O

n/a
098
nfa
nfa
n/a
n/a
nia

Dark Fiber

n/a
n/a
n/a
n/a
nfa
nfa
n/a
n/a
nla
nia

. ® " o -
fa +— g g g
n [~} [ Q o - — -
¢ g %2 2 & & &
oy o > o c b %

[ L o @ ] @
» © z2 0o S5 u =

T

)

——All CLECs

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
to Restore to Restore
0 n/a n/a
0 n/a n/a nfaf;
o} nia n/a n/a
0 nla nfa wagd .| ] femee--
1] nfa nia n/al: ——&— All CLECs
0 n/a n/a n/a
o] n/a n/a n/af;
c nfa n/a nfaf:
0 n/a nfa nfa
o] n/a n/a n/al;
0 nfa nla n/ag;
0 nfa :

Analog Line Port

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
o] nfa 5.90 nfa:
0 n/a 822 naf;
0 nfa 6.64 niag;
0 n/a 8.46 oad >>o (b ...
0 na 7.99 nfaf: —e—AlICLECs
0 n/a 6.63 nfa:
0 nfa 501 n/a
0 nfa 7.50 nfa
0 nfa 7.01 n/a:
0 na 6.53 naf
o] nla 522
0 n/a 6.06
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FERF ORMANGE MEASUREMENT TRAGKING August 2001
Arkansas

Maintenance - Unbundled Network Elements (UNE)
Mean Time to Restore (Hours) - Dispatch

roadban
All CLECs

# Trouble Mean Time
Reports to Restare

In Parity
(Yes = 0)
(No = 2)

------ Benchmark
—&— Al CLECs

Feb-01 ¢

Broadband DSL - Line Sharing

Measurement All CLECs ASI
67-16 FE{  #Trouble Mean Time Mean Time
2 Reports to Restore to Restore

—&—AllCLECs

Feb-01 ¢
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FERE OTRR ARNCE. ME ASUREMERT TRACYING

Maintenance - Unbundled Network Elements (UNE)

August 200

Arkansas

8.0 dB Loop

Measurement f

All CLECs

Mean Time to Restore (Hours) - No Dispatch

SWBT

67-17

# Trouble
Reports

Mean Time
to Restore

Mean Time
to Restore

0.42
263
0.79
12.00
12.57
0.7
0.20
235
6.61
0.03
318

5.0dB Loop

850
412
452
12.29
877
3.59
3.83
3.78
365
367

——Al CLE;;I

Oct-00 4
Nov-00 4

Dec-00 {
Jan-01 4
Feb-01 4
Mar-01 4

All CLECs

SWBT

# Troubie
Reports

Mean Time
to Restore

Mean Time
to Restore

o]
4]
0
1
2
0
0
0
]
0
5
0

n/a
n/a
nfa
0.02
11.63
nfa
nia
n/a
n/a
n/a

225
263
272
272
4.50
243
114
153
203

—<&— Al CLECs

Nov-00 ¢

Loop

Al CLECs

# Trouble
Reports

Mean Time
to Restore

Jan-01
Feb-01 4
Mar-01 ¢

Mean Time
to Restore

12 Mo. Total

O 0O 00O CO OO0 o000 o O

n/a
nia
nfa
n/a
n/a
nfa
n/a

nfa
nfa

246
285
122
0.89
133
0.62
1.39
1.06
1.40
0.99

—&—AllCLECs

Nov-00 ¢
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CEACORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundied Network Elements (UNE) Arkansas

Mean Time to Restore (Hours) - No Dispatch
oan

ISDN BRI Port
SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
n/a 3.46
n/a 285
n/a 1.22
na 0.89 :
nia 133 . —e— Al CLECs
nfa 0.62 X .
n/a 1.38
nfa 1.06
n/a 1.40
0.99
0.79
1.01

Dec-00 ¢

DS1 Loop
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
to Restore ta Restore

n/a nfa
nfa n/a
nfa n/a
n/a :
na na ~—&-— All CLECs
nia £
nfa nfa
nfa nfa
nfa
nfa

N - O 000 =0 - 00900

1.38

Feb-0t {

o

DS1
All CLECs SWBT

# Trouble Mean Time Mean Time

Reports to Restore to Restore

n/a nfa
n/a na
n/a nfa
n/a nla ¥
nfa na |—e— All CLECs
n/a '

n/‘a
n/a

n/a
nfa

OO0 00000000 OO0

All Cl
# Trouble Mean Time Mean Time
Reports to Restore to Restore
n/a 0.62
n/a 263
n/a 095
na 023 —— All CLECs
n/a 043 . )
n/a 0.95
nfa 296
n/a 0.41
n/a 113
263

O © O 00 00000 oo

Oct-00 ¢
Nov-00 ¢




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas

r' All CLECs In Parity
# Trouble Mean Time (Yes = 0)
Reports to Restore (No=2)

n/a
118.82
84.48

nia Benchmark
1470 —— Al CLECs
nfa £ :
6.42
nfa

O 0000 - O = 0ON =0

Digital Subscriber Line (DSL) - Line Sharing
All CLECs SWBT/ASI
# Trouble Mean Time Mean Time Z-Value
to Restore to Restore
n/a 22.09
n/a 13.07
nfa 10.10
n/a 51.74 &
na 53.86 ' —&— All CLEGs
nfa 10.05 B
nia 9434
nfa 395
n/a 41
nfa 6.91
n/a

0O 00 OG0 O0OOo0O0 00O O

nfa

Mar-0t 4»
Apr-01 @wr-s-""""
May-01 ¢

Dec-00 <L
Jan-01 @
Feb-01 ¢

Analog Trunk Port
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value

to Restore to Restore
na 225
nfa 263
nfa 272
nia 272 :
n/a 450 : ’ —&— Al CLECs

nfa 243 -

nfa 114
n/a 153
nfa 203
1.96
177
238

O 000000000 0O

Dec-00 ¢
Jan-01 ¢

S;btending Digital Direct Combination Trunks
All CLECs swaT
# Trouble Mean Time Mean Time Z-Value
to Restore to Restore
nfa 225
nfa 2.63
nfa 272
n/a 272 :
n/a 450 g . —e— AIICLECs
nfa 243 :
1.14
nfa 1.53
nfa 203
nla 1.96
1.77
2.38

oo ocoooococoooeo

Dec-00 ¢
Jan-01 @




PERFORMANGE MEASUREMENT TRAGKING August 2001

Maintenance - Unbundied Network Elements (UNE) Arkansas

Mean Time to Restore {Hours) - No Dispatch

All CLECs SWBT

# Trouble Mean Time Mean Time
Reports to Restore to Restore
nfa n/a
n/a n/‘a
nfa nfa
nia na —e—All CLECs
nfa n/a
nfa nfa
na n/a
nla nfa
nfa nfa
nla

Nov-00
Dec-00
Jan-01
Feb-01
Mar-01
Apr-0t
May-01
Jun-01

Jul-01E;

nfa
nia

O ©O O 0O 0O OO0 000 o o

Oct-00 ¢
Jun-01 ¢

[=]

Dark Fiber
Measurement F{ All CLECs SWBT
# Trouble Mean Time Mean Time
to Restore to Restore
n/a nia

nfa nfa
n/a nia
n/a n/a
nfa nfa
nla nfa
n/a nfa
n/a n/a
n/a nfa

- - SWBT
——All CLECs

0
0
0
0
0
0
0
0
o]
0
0
0

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢

Feb-01 &

Analog Line Port
All CLECs SWBT
# Trouble Mean Time Mean Time
ta Restore to Restore
n/a 225
nfa 263
nfa 272
n/a 272
n/a 4.50 ’ |—e— Al CLECs
n/a 243
n/a 1.14
nfa 1.53
nia 203
1.96
1.77
238

O 000 QOO0 0o Qo

Nov-00 ¢
Dec-00 Jy
Jan-01 ¢
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CEArAAUMANAE MEACUREMUENY TAACKINC

Maintenance - Unbundled Network Elements (UNE)

Avgust 2908

Arkansas

Measurement All CLECs

67 - 31 # Trouble
Reports

Mean Time
to Restore

12 Mo. Total

Mean Time to Restore (Hours) - No Dispatch

In Parity
{Yes=0)
{No=2)

F: -« - Benchmark |

|—&—— All CLECs |

Feb-01 ¢

Measurement All CLECs

67 - 32 # Trouble
: Reports

Mean Time
to Restore

AS!
Mean Time
to Restore

12 Mo, Totalf

—&o—A|I CLECs
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FERE ORMANGE MEASUREMENT TRAGHRING August 20D

Maintenance - Unbundled Network Eiements (UNE) Arkansas

Repeat Reports (%)

All CLECs
# Troubie # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
1" 6.0% 12.4%
14 6.9% 11.7%
24 11.4% 12.4%
6.9% 11.2% 1”2 .l /N A /N q |-

13.8% 12.8% ' —<— Al CLECs
6.5% 12.0%
9.4% 12.5%
2.4% 10.6%
6.2% 10.8%
6.0% 12.4%

6.1% 0.0% + } t L + + + + +
9 @ 9 9 r = = « T sy = =
e @ @ 9 g g o o g o Q@ Q
(-3 ‘G 2 o = o — = > [ =4 = o
.................................... [y [} o © ] S o S 2 E
w O 2 o S5 W = <« s 3 > Z

12

Mo. Total

5.0 dB Loop

1 Measurement | All CLECs sweT 30.0%
' 69 - 02 # Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports 25.0% 4
5 0 0.0% 10.4% -0.76
15 4 26.7% 16.7% 098K o50m 4
4 0 0.0% 9.4% oeqpt <Ly A} jeeesn- SWEBT
5 0 0.0% 7.5% 084F] 4500 ~—<&— Al CLECs E
7 0 0.0% 115% -0.95E; .
14 ] 0.0% 12.9% 143 o T 3
9 1 11.1% 10.4% 0.07f S
3 o 0.0% 11.2% ostf ’
5 1 20.0% 12.6% oasf] °0% }
7 o 0.0% 128% -1.01
1 3.8% 8.6% -0.84 °'°%o o > g f g ,_ - , . o« -
1 g§8¢8% 5858 % 385§
''''''' § 6 2 835 ¢ 2 2§ 3 5 2

BRI Loop
All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
14.3% 11.0%
25.0% 16.7%
0.0% 15.1%
. 0.0% 13.0%

35.0%

30.0% T

25.0%

- -SWBT
—— Al CLECs

20.0%

0.0% 151% 15.0% . .
33.3% 18.8% Tt
0.0% 15.3% 10.0%

PN DO N = W= 5 s
- 0 42 000 2 OO0 0 - -

0.0% 20.0%

nfa 21.6% 5.0%

20.0% 16.7%

oow|  185% T s = - - = . . - 2

20.0% 12.3% 233 8 22 %882 322 % %
............................................................... &» fe] 20 DII & = b3 g 3 = g
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PERFORMANGE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) : Arkansas

Repeat Reports (%)

ISDN BRI Port
Measurement Al CLECs SWBT
# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports
n/a 11.0% nfa
n/a 16.7% nfa

nfa 15.1% nafl 50% 4+ « . S -1 L.,
nfa 13.0% na . ——All CLECs
nla 15.1% nia T
n/a 18.8% nfa
n/a 16.3% n/a
nia 20.0% nfa
nfa 21.6% nfa
n/a 16.7% nia
nfa 18.5% nfa
nia 12.3% n/a

0000000000 Q
000 00O D000 DO O

Nov-00 ¢
Jan-01 ¢
Jun-01 ¢

(=}

DS1 Loop

| Measurement [ All CLECs SWBT
‘ 69 -05 3 # Repeat | % Repeat | % Repeat Z-value

Reports Reports Reports

0.0% nfa
30.0% 0.0%
0.0% nfa

0.0% 0.0% .
120% 0.0% ' —&— All CLECs

0

6

0

0

3

4 16.0%
0 0.0%
1 59%
4 17.4%
1 5.9%
4 12.5%
4

Jan-01 4+

DS1 Dedicated Transport
All CLECs SWBT 120.0%

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports 100.0% :
0.0% n/a
20.0% 0.0% 80.0% A

0.0% T I - N N A T I N

9, L7 [

8_8 ;: g.g;: 60.0% | —e—AICLECS
0.0%

50.0%

100.0%
0.0%
0.0%
0.0%

40.0%

20.0%

0.0%

W oL 2N W NN
- 0 00 <« = 0000 =+ O

ISDN - PRI

Al CLECs
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports
n/a 0.0%
n/a 17.6%
n/a 0.0% . - -SWBT
n/a 10.0%
10.0%
n/a 0.0%
n/a 0.0%
0.0%
0.0%
0.0%
0.0%

- WO 000 -~ 000 Q0o
- 00000000 OO0 o




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas

Repeat Reports (%)

Digital Subscriber Line (DSL) - No Line Sharing
All CLECs E ]  In Parity
# Trouble # Repeat % Repeat (Yes=0)
Reports Reports Reports (No=2)
17
31
33
38

ceees Benchmark
~——— All CLECs

O KN = O = - o U AW -
JO N O OO NDOD NMNNNO DO

Oct-00 4
Jan-01 4
Jun-01 4
Jul-01 4+
Aug-01

Digital Subscri
All CLECs SWBT/ASH 50.0%
# Trouble # Repeat % Repeat % Repeat 45.0% -
Reports Reports Reports Reports X
nfa 16.8%
nfa 40.8% 350%
44.1% 30.0% A
wa 34.7% 25.0% B —&— All CLECS
nfa 358% .
nfa 28.8%
nfa 18.9% 15.0%
na 51% 10.0% -
nfa 8.2% 1 50%
0.0% %
nfa 0.0%
nla 7.5%

40.0%

20.0%

0.0%

O OMNOOOOOO OO o
O 00 000000000

I

Analog Trunk Port
All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports
nfa - 10.4%
nfa 16.7%
na 9.4%
nfa 7.5%
n/a 11.5%
n/a 12.8%
nfa 10.4%
nfa 11.2%
nia 12.6%
nia 12.8%
nla 8.6%
15.9%

O 0ODDO0O0O0oO0O0 00
O 0C 000 OoO0 00000

{12 Mo Totalf:
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas

Repeat Reports (%)

Measurement All CLECs SWBT
# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports
nfa 10.4% nfa
n/a 16.7% nia
n/a 9.4% nfa
n/a 7.5% nia \ . - —&— All CLECSs
nia 11.5% nfa
nfa 12.9% n/a
n/a 10.4% n/a
n/a 11.2% n/a
n/a 12.6% n/a
n/a 12.8% n/a
B.6% nia
15.9% nfa

0O 00 0000000 00
OO0 00000000 oo

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 wL
Feb-01 +

[=]

D83 Dedicated Transport

All CLECs SWBT 100.0%

# Trouble # Repeat % Repeat | % Repeat 90.0%
Reports Reports Reports

nfa nfa %

0.0% nfa 9 70.0% |

nfa nfa 60.0% 1

nja n:a 50.0% 4 —&——All CLECs

nfa

80.0% T

40.0% l
30.0% +
20.0%
10.0%
0.0%

0O 00 2 D00 COQO 00 =0
o000 0000 OO0 o0 o0

Mar-01 @

2]

Dark Fiber
All CLECs SWBT
# Troubie # Repeat % Repeat | % Repeat
Reports Reports Reports Reports
nfa n/a
n/a nfa

nfa n/a ¥
na nia ——All CLECs
n/a nfa
nfa nfa
n/a n/a
n/a n/a
n/a
n/a n/a
na na
n/

C O 000000000 O
oflflc oo v oo0oo0ooooao

nalog Line Port
Measurement Al CLECs SWBT
68-14 [I #Trouble | #Repeat | % Repeat | % Repeat
e Reports Reports Reports Reports
: n/a 10.4%
nfa 16.7%
nia 8.4%
n/a 7.5% : \ —— AllCLECs |
nfa 11.5% -
nfa 12.9%
n/a 10.4%
n/a 11.2%
n/a 12.6%
nfa 12.8%
n/a 8.6%
n/a 15.8%

o0 000000 o0 oo
OO0 OO0 0D OO0 OoOQ oo

Oct-00 ¢
Dec-00 {»
Jan-01 <L
Mar-01 ¢
Apr-01 1»

Nov-00 ¢
Feb-Ot ¢

WD Reply Attachment C - 193




PERFORMARNCE MEASUREMENT TRACHKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Arkansas

Broadband DSL - No Line Sharing

Repeat Reports

All CLECs

Measurement §;
69-15 :

# Trouble
Reports

# Repeat
Reports

% Repeat
Reports

In Parity
(Yes=0)
{No=2)

Measurement
69- 16

O 0O 0O 0O oo o0

o

Broadband DSL - Line Sharing

Benchmark]
—-—All CLECs |

Feb-01 &

Apr-01 ﬁ»

May-01 &

Jun-01 &

AllCLECs

ASI

# Trouble
Reports

# Repeat
Reports

% Repeat
Reports

% Repeat
Reports

{12 Mo. Totalf
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FERFORMANGE MEASVUVREMENT TRAGKING August 2001

Interconnection Trunks Arkansas

Percent Trunk Blockage

SWBT End
Office to SWBT

SWBT End Office to
CLEC End Office

[{ No. of Cails Percent Benchmark End Office 100% > v venvmmom e mmmarm e mmmoamm e e e
Study Week | Blackage "Z - Value” % Blockage

28007  0.00% 100 i [—e—ancLECS
146930 |  000% -1.00 i :
175,145 0.05% 0.60% 1 ) R Benchmarg

676,297 0.28%
700,813 0.10%
794,656 0.00%
786,373 0.00%
787,794 0.00%
772,588 0.00%
667,806 0.01%
880,604 0.02%
0

Nov-00
Dec-00
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01

Jut-01
Aug-01

Qo O
S g
a 3
$ o

SWET Tandem to SWBT End

CLEC End Office Office/
No. of Calis Percent SWBT Tandem
Study Week | Blockage % Blockage

1,796,586 0.00%
1,802,530 0.00%
2,000,183 0.00%
8,066,340 0.01%
8,281,609 0.00%
8,413,387 0.15%
8,453,368 0.01%

—e—— AICLECs
------ Benchmark

8,279,386 0.01% 0.00% +OT@rtrtrd— el g
6831989 |  0o9% 888855553553
9,767,586 P 8328 588535379
f o z - -
9,836,063 2 o - = S <

0

Trunk Blockage Exclusions

1000000

900000 -

Excluded 800000

Block Calls 700000 1

600000

500000 4

400000

300000

“e e

, 100000 4
ol o e -
27,531 888855355535 3§ 5
11,859 a g z 9 € £ 5 § > £ I O
i § 8288 ¢ 3224353 ¢

155,308

863,395
0

Benchmark
"Z - Value"

# Trunk
Groups >2%

—<&—All CLECs
Benchmark
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PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Arkansas

Trunk
Trunk Groups Blockage Blockage Blockage Blockage Blockage
>2% 2-3% 3-4% 4-6% 6-10% > 10%
0 0 1
1 1 0
0 0 1
0 0 1
0 1 1
1 1 0
1 2 0
1 1 1
0 0 0
0 0 0
0 0 0
.| | W) U W—S m——
e e e
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